Jaxtr Free Call & SMS Module for Joomla 1.0 and Joomla 1.5

Posted by docweathers - 2008/05/04 11:09

This thread discusses the Content article: Jaxtr Free Call & SMS Module for Joomla 1.0 and Joomla 1.5
Attempting to download the native 1.5 version produces this error message

Fatal error - we should have had a valid file ID
Please let me know when you get it fixed.

Larry

Re:Jaxtr Free Call & SMS Module for Joomla 1.0 and Joomla 1.5

Posted by orlisgal - 2008/05/05 09:05

Hi there - I'm trying to install this lovely-sounding module on my Joomla 1.5 native site, but get the following error mssg:
"It was not possible to copy the selected file. " Unfortunately, | forgot to copy the file, but it was a .png image file.

Any advice?

Thanks - Katrina

Re:Jaxtr Free Call & SMS Module for Joomla 1.0 and

Posted by sunwu - 2008/05/06 07:41

hi,

has been posted before. see here

Re:Jaxtr Free Call & SMS Module for Joomla 1.0 and

Posted by orlisgal - 2008/05/06 09:59

Hello and thank you for the link to the updated installation file. Now can you tell me how to make it work? Are there any
instructions? How do people know how to call me? How do they know how to text me? And when I've tried to test it, the
field to put in my email address truncates my email, which is long. Also, when | test calling, | get an error mssg. that says
the phone number is invalid. Also, there's no choice of phone numbers to call from the drop down window. Help!
Thanks...

Re:Jaxtr Free Call & SMS Module for Joomla 1.0 and

Posted by citygo - 2008/05/08 07:26

Hi,

Can't install Jaxtr Free Call & SMS Module for Joomla 1.0

Get this message:

Failed to copy file: /home/citygod/public_html/selskabslokaledemol/media/install_48230c5667dfa/images/mod_Jaxtr.png
to /home/citygod/public_html/selskabslokaledemol/modules/images/mod_Jaxtr.png

What to do?
Regards
Boris
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Re:Jaxtr Free Call & SMS Module for Joomla 1.0 and

Posted by sunwu - 2008/05/10 01:58

register for free account at http://www.jaxtr.com
you will need to set your phone # however it can be set to private & public and it is up to you.

Re:Jaxtr Free Call & SMS Module for Joomla 1.0 and

Posted by citygo - 2008/05/10 03:11

| allready have made a account at jaxtr.

But i can't install the module i get an error:

Failed to copy file: /home/citygod/public_html/selskabslokaledemol/media/install_48230c5667dfa/images/mod_Jaxtr.png
to /home/citygod/public_html/selskabslokaledemol/modules/images/mod_Jaxtr.png

Regards
Boris

Re:Jaxtr Free Call & SMS Module for Joomla 1.0 and

Posted by orlisgal - 2008/05/10 05:01

Thank you, but I still have no idea how to set the phone number or use the program. | already have an account, which is
how | was able to download the product. Now how do | USE it? I've tried looking at "my profile" and nowhere does it
indicate the method for using the product, nor for setting one's phone number. In fact adding your phone number is not
an option that I can find. Would someone be kind enough to direct me to the directions, or simply type the steps into
your reply so | can move forward? Thank you very much.

Re:Jaxtr Free Call & SMS Module for Joomla 1.0 and

Posted by sunwu - 2008/05/13 07:27

hi everyone, for those ones got installation problem with the image file, pls read this topic from beginning. | have attached
version without image file to solve your problem.

for you who havent got jaxtr account, just visit http://www.jaxtr.com to get a free acount, set your phone number through
jaxtr.com.
This module only requires you to set your jaxtr account id.

Re:Jaxtr Free Call & SMS Module for Joomla 1.0 and

Posted by orlisgal - 2008/05/13 10:50

Hi there - and thanks for your help.
As previously mention, | DO have an account at jaxtr.

Can you tell me how to put my phone number in? There are no directions to tell me how to put my phone number into
my account. The only options are to put in

Your Name:

e-mail:

User Name:

Password:
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Verify Password:
User Editor - Select Editor - TinyMCE WYSIWYG Editor No WYSIWYG Editor
Various IM accounts and so on...

Nowhere is there a place to (1) find my ID and (2) put in my telephone number.
May | kindly suggest that you could just help me out and say something like:

Step 1 - login to your account.

Step 2 - "do this"

Step 3 - "do this"

Step 4 - "type in your phone number"
Step 5 - "click on save"

Or something like that, instead of just telling me to add my number to my jaxtr account? I'm not sure how to explain to
you that there is NO WAY that | can find to add my phone number to my jaxtr account, so can you tell me, step by step,
how to do that? This is all so very frustrating.

Thank you.

Re:Jaxtr Free Call & SMS Module for Joomla 1.0 and

Posted by orlisgal - 2008/05/13 10:55

Hi there - and thanks for your help.
As previously mention, | DO have an account at jaxtr.

Can you tell me how to put my phone number in? There are no directions to tell me how to put my phone number into
my account.

Thank you.

Re:Jaxtr Free Call & SMS Module for Joomla 1.0 and

Posted by curbina - 2008/05/27 12:37

Hello everyone. | just downloaded Jaxtr Free Call & SMS Module for Joomla 1.5 when | try installing | get an error
message. "Error! Could not find a Joomla! XML setup file in the package."
the file I'm trying to install is: plug_jaxtr.zip

Also is there any documentation on how to install it?

TIA
Charles

Re:Jaxtr Free Call & SMS Module for Joomla 1.0 and

Posted by vivociti - 2008/05/30 08:01

are you trying to download jaxtr as module for your website (mod_Jaxtrl5.zip) or for your CB community (plug_jaxtr.zip) ?

it seems like you have downloaded plug_jaxtr.zip. pls check CB doc how to install CB plugin.
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